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Don's done it all!
You name it, he’s probably done it.  Don May has enjoyed an interesting
work history spanning 40 plus years that has included working for Ontario
Hydro, construction, hotel management and forestry. 
 
Today, the Toronto-born native is enjoying retirement in style at
Caressant Care Fergus Retirement Home, where he has lived for the past
four years.
 
Continued...
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If you like it stay with it
“They treat me well here,” he says.  
 
After finishing high school, Don and his family moved
to a 5-acre home in the country just south of
Guelph.  It was here that at age 16 he began his
working career at Ontario Hydro, now known as
Hydro One.  
 
“I lied about my age to get a job,” Don recalls. “I
worked for Ontario Hydro for about 13 years.  We
cleared the lines of trees and did tree trimming
around the power lines.  It was hard work but I really
enjoyed it.” 
 
Circumstances forced Don to leave the job he loved
and he fell into the hotel management business.  He
managed a number of hotels for 20 years including
Tillsonburg where he lived for 40 years.  
 
“It was tough work, though,” he notes.  “You had to
work long hours including some holidays.”
 
In addition to Tillsonburg, Don managed hotels in
Guelph and Stratford.

The toll of hotel management became too much
and Don decided to try his hand in construction
doing drywall.    Then he landed a job in the Town
of Tillsonburg as foreman of the parks department
that included doing forestry work such as tree
removal, working on flower beds and in the local
arena.  
 
Don had come full circle.
 
He retired from the Town at age 65 where he had
worked for 12 years. 
 
He enjoys time with his three children and
grandchildren who visit him at the home (though
virtually now due to COVID-19). 
 
He has some words of wisdom to young people
pondering their future.
 
“Stay in school as long as you can. If you find
something you like doing – stay with it.”

Caressant Care Fergus Retirement Home is located
in picturesque town of Fergus, Ontario. The Home is
just minutes away from the downtown core that is
home to a number of boutiques, specialty shops and
coffee shops. Our guests can also enjoy leisurely
strolls in the park and tree sanctuary overlooking the
Grand River, located directly in front of our Home.
 
In 1986, Caressant Care purchased Inglebrook
Nursing Home and renamed it Caressant Care
Fergus. Two years later, the Retirement Home
opened. It has 42 beds.  
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Thank you!
In times of crisis, we look to support from others. The  Bill Withers song: “Lean on Me” can perhaps be
thought of as an anthem of our times during COVID-19.  And we are ever so grateful for the crutch of
support we have received from our communities.   
 
Your donations of food, homemade masks, storage bags, digital devices, and even ear protectors, to name
but a few, have warmed the hearts of our Residents and our Staff.
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Privacy Corner

Sharing is caring but
make sure you have
permission first
The extraordinary measures we, as a
society, have had to take due to the COVID-
19 Pandemic have created an unusual set
of circumstances where many have to rely
on virtual communication to be in touch with
loved ones, especially those living in care
homes. 
 
Families use platforms such as Facebook,
Skype and other digital tools to stay
connected. And that is a good thing when
people can’t be together in person.
 
However, in our haste to share information
more digitally there is also an increased risk
of inadvertently sharing private information
such as medical conditions, personal
information as well as photos that may not
be approved to share on social media
platforms.
 

The consequences of sharing personal information
can be devastating even though they may be
unintended.   
 
In any circumstance, you need someone’s
permission before posting a photo or other
information publicly. 
 
During this extraordinary time we are facing, it is
even more critical that you ensure you have the
appropriate permission before posting or sharing.
 
At Caressant Care, we make sure that we have
permission before we publish any photos and or
possible medical information or history of
our Residents and Staff in our newsletters, website,
and social media platforms.

All Caressant Care Nursing and Retirement
Homes offer Skype and or other platforms to help
families stay connected safely during the COVID-
19 Outbreak.  All Nursing Homes have WiFi
available for Residents to use.  We are working
on having some WiFi available in Retirement
Homes. 



There are endless elements that transform
meal-time into an experience. A welcoming
environment, comforting and dynamic flavours,
and good company all enhance dinner hour into
something to be enjoyed and anticipated!
 
During the challenging circumstances we are
facing currently, meal times have started to look
and feel different. Meal times have ceased to
be an opportunity to socialize for our Residents
temporarily. Safety of our Residents has taken
the utmost priority.
 
Meal times are considered to be a high contact
point where Residents and staff come in
contact with each other. Many precautions have
to be taken to ensure the food is prepared,
transported and served safely to our Residents.
We also have to ensure our Residents continue
to eat in a safe environment. The goal of meal
times has shifted to focus on Residents having
adequate intake and managing infection
control proactively.
 
Our homes have taken all the necessary
measures recommended by Public Health to
ensure Residents are safe during mealtimes.
Menus in the homes may have been altered to
ensure safe practices and Residents may see
new faces serving and feeding due to changes
in staffing patterns.
 
All these changes in process and the overall
atmosphere in the homes can result in many
questions and fears regarding our Residents.
 
Some of those fears can be around food and it
is important to address them.
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Seasons Care provides dietary/food services to Caressant Care homes.  

Pleasurable Dining During a Pandemic

It may be pertinent for our staff and Residents to
know some key messages:
 
1) COVID-19 is not passed through food.
2)  COVID-19 is not an air-borne disease.
3) It is passed by person to person, with close
contact via droplets from infected
people that cough/sneeze, and the droplets then
enters another person’s body through their nose,
eyes, or mouth. Our staff are screened daily and
wear masks when on-site for this reason, to prevent
droplet contact.
4) Viruses can live on surfaces for 24-72 hours;
hence increased disinfecting processes are in place
and are very important.
5)  Handwashing is the #1 way to eliminate the virus.
 
Staff and Residents are 
 
Continued...

Contributor: Twinkle Patel, Corporate Dietician 
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We may begin by smiling and greeting each
resident personally and by name upon

At meal times, we can try and speak to our
Residents as you would expect to be

If a staff member is new to the role, they may
take this opportunity to introduce themselves
to the Residents. Share a positive story about
yourself.

It is good to always speak positively about
and around meal times. We always respond
better to meals when pleasant conversations
are happening around us. This will help
facilitate the Residents’ excitement and
desire to eat. 

encouraged to wash/sanitize hands frequently. It
is very important to wash your hands thoroughly
before and after you eat anything.
 
Due to the lack of social contact, at these
times, more than ever, it is important to create 
warmth when serving meals, in creating a
satisfying dining experience. All Residents
currently are not able to see their families. They
may also not be having meals in the dining
rooms with their usual companions or may have
alternate seating arrangements. Not everyone
is used to eating alone. Having to eat alone may
exacerbate those feelings of loneliness.
 
Despite having these alternate arrangements,
we can make our Residents feel special and
cared for. We can help reduce those feelings of
loneliness by taking the opportunity to interact
with them when serving/feeding meals.
   

    meeting them.
 

    treated at a restaurant… your favourite       
   restaurant that you can’t wait to return to!
    

    

 
     
 

Since social contact is minimal at this time, meal
time is a good opportunity to make conversation
with Residents while serving. Don’t forget to ask
how they are feeling and to address some of those
fears that we discussed earlier!

Don’t forget to say “Goodbye and have a nice day!”
to each Resident as you are leaving them.

Theme days such as ‘PJ Day’ have been
introduced

Fun ice cream and party carts have been rolled out
to entice some excitement between meals

Having video calls with family members have
helped with engagement during meal times

Themed meals have been planned to help
maintain Residents joy at meals

 

 
Some of our homes have gone over and beyond to
ensure our Residents spirits remain high in the
following ways:
  

 

    

    

 
Remember that mealtime plays an extremely
significant role in the human experience of enjoying
company. After all, mealtime must satisfy more than
just the stomach – the nutritional and hydration
requirements of Residents is vital as well. Above all
else, mealtime feeds the soul!
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Doing Great Work!
In celebration of National Nursing Week, May 11-17, we meet a couple of our nursing staff from long term
care and retirement.  Their stories offer a glimpse of what it means to care for our most vulnerable, especially
during these extraordinary times. 
 
We also recognize and thank all our staff for all that you do every day.  Read some their stories below on the
following pages. 

Brock Norris: RPN Lindsay RH
Brock Norris always knew he would be working in
healthcare in some capacity.  The Woodville, Ontario
native grew up in the Lindsay area.  In terms of
choosing a career, he had narrowed it down to two
options: be a paramedic or a nurse. 
 
“I wanted to work in the health field in some capacity so
I finally chose nursing,” says Brock.  “I graduated as an
RPN from Fleming College in 2018 and did my first
placement at Victoria Manor, a long term care facility in
Lindsay.  They ended up offering me a position and I
worked there for just over a year.”  
 
When a full time RPN position came up at Caressant
Care Lindsay Retirement Home a few months ago,
Brock decided to make a move.  “I had good
experience working in long term care and I wanted to
experience the retirement side so I applied and was
offered the job.  For me it was a good move because I
am the only RPN in the Home and I have greater
responsibilities so it is giving me some really good
experience.”
 
Brock really enjoys helping seniors.
 
“I find it very satisfying to be able to spend time with
Residents and help them.  I like listening to their
stories about where they came from.  Many of them
don’t have families so it is nice to be able to share
moments with them.  As busy as things can get, I
always try to find a few extra moments to see how they
are doing.”
 

It was 3:00 PM one afternoon and Brock had
just finished his shift.  But instead of heading
home, he checked in on Resident Audrey,
who just celebrated her 90th birthday.  Her
husband came to the Home daily to spend
time with his wife and help her do puzzles. But
not today.  The restrictions on visitors
imposed to help stop the spread of the
COVID-19 virus meant he couldn’t visit his
wife.  So, Brock took a seat opposite Audrey
and together they worked on a puzzle.
 
“I know it meant a lot to her to spend that time
doing a puzzle.  This is such a difficult time
right now and people are concerned. So,
anything I can do to stay positive, I know can
help.”
 
Continued...
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Brock says Staff are doing amazing work staying on top
of all the information coming out and working together
for Residents. 
 
“From housekeeping staff to dietary and activation we
are all part of the team doing what we can for our
Residents.”
 
He says he is learning a lot on the job and looks forward
to learning more in the future.  
 
For now, he is happy that he can help any way he can.

Meaghan McMillan: RN Cobden NH 

When healthcare eyes are smiling

Like so many good and caring people, Meaghan always
knew she wanted to be working in the health field. 
 
“When I was younger, I spent a lot of time around hospitals
and clinics so I knew this was something I wanted to do.
People would tell me ‘you're going to be a nurse one day.’
They were right.”
 
Born and raised in North Bay Ontario, Meaghan graduated
from Nipissing University as an RPN.  She spent 10 years
as an RPN working in acute care.  

Then she got her RN certification and has
been working as an RN for the
past four years.   Because her husband is in
the Canadian Armed Forces, the family
moved from North Bay to Pembroke. 
 
She joined Caressant Care Cobden Nursing
Home in February of this year.
 
“I was in a manager role in my previous job
and I was looking for a change. When the
opportunity at Caressant Care came up to be
a team lead in nursing I took it.  I really like
how Caressant Care allows for growth and
opportunity.”
 
As Team Lead, Meaghan helps ensure
doctors orders are followed with regards to
Resident care and, due to the unusual
circumstances, much of her work is done by
phone, including participating in clinics,
supporting two of the Home’s primary care
physicians.
 
For Meaghan, a sense of team is refreshing
to see during this time adapting to what
normal is – but to do it with a smile - even
through a mask.
 
“It is difficult working like this and many
people are working extra hours and getting
tired.  People miss seeing their loved ones
and the Residents want to see our smiles but
for now they can’t.  Especially Residents
suffering from dementia – they are upset
they want to see family and don’t understand
what is happening.  It is  heartbreaking for
sure.  So we try to dance with them and
make them laugh as much as possible.
Seeing them smile – that is what matters. 
 
And through our masks, we show our happy
eyes to show our smile. Eyes say so much.”
 
 



Lynn Keys has worked at Bonnie Place for 15 years
and has never seen anything like what we are
experiencing now.  But, she and her colleagues are
doing everything they can to help keep residents safe.  
 
“We are constantly cleaning and wiping down
everything more than ever before,” she says.  Noting
that if you stand still long enough you might get wiped
down.  
 
They are on the case.  
 
“We are paying close attention to high-touch areas and
giving rooms a thorough cleaning.”
 
Lynn also recognizes that it is important to stay positive
for the Residents. “We have to keep our morale up
because it is so hard for Residents right now not 
 
 

enjoying in-person visits from family and friends so
it is nice for them to see us have a bit of fun when
we can with them.”
 
The Home had a pyjama day and Staff dressed in
their finest PJs to show off to Residents. 
 
Lynn’s message to folks out there is “stay strong,
stay safe and please stay home if possible.”
 
A special shout-out to the rest of the
Housekeeping team at Bonnie Place cleaning one
dust bunny at a time: Dwayne La Croix. Judy
Ryan, Jamie Tuft, and Becky Bradshaw.
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Lynn Keys: Housekeeping Bonnie Place

Susan Frame Dietary Aide Mary Bucke

Susan has worked at Mary Bucke for 13 years and
has done everything from housekeeping to dietary
and cooking.  She loves her job and her Residents. 
For Susan the biggest difference she has noticed is
being more aware of social distancing in the Home
and lots of cleaning.

 “We are definitely washing our hands more often
and when you work in the kitchen that is normal
practice of course but these days we really make
sure we are doing that all the time.”  
 
Susan also recognizes there is some anxiety about
what is happening among the Residents but Staff
are doing what they can to ease that anxiety.  
 
“I work with a really great team.  Everyone is going
above and beyond.”
 
Continued...
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Jessica Hepburn Dietary Aide Mary Bucke
Jessica has worked at Mary Bucke for 14 years and has
learned one thing above all: “working together
accomplishes more.” 
 
As a dietary aide, Jessica works setting up the dining
room for meal service and these days that means
making sure there is proper distancing between
Residents.
 
“We are definitely seating differently now to ensure
social distancing for Residents.  But otherwise we try
and make things as normal for them as possible.”  
 
In addition to setting up, Jessica also makes
sandwiches and puts together dessert trays and other
prep work as well as doing dishes. 
 
“There is definitely a faster pace right now,” she
says.  “We are following all the guidelines and sanitizing
all the time.”
 
 

Jessica says Residents do seem happy and it
helps when staff are upbeat.
 
“The more normal we are the less anxious
Residents become.”
 
A special shout-out to the rest of the Mary Bucke
dietary team including Cook Jamie Stirling and:

Anne Jankins
Tim Foster

Continued.....
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Mag Darrah  and Joan Johnson Dietary Aides/Cook Arthur NH 

Mag Darrah joined Caressant Care Arthur Nursing Home
in August 2019 and loves her work.  
 
Mag has a career that spans 20 years in the restaurant
and food service industry.  But her work at Caressant
Care is the most rewarding for her. 
 
“I am so grateful for this job that allows me to do
something that truly matters.”  
 
Things have changed due to the COVID-19 pandemic and
Mag has had to make some changes to ensure she keeps
everyone safe.  “I basically go to work and home and
that’s it. I don’t go out for groceries or anything. 
 
"My family has been great helping out so I don’t have to
go anywhere.  It is what I need to do to keep Residents
safe.”
 
Other ways Mag and her coworkers are keeping
Residents and Staff safe are heightened cleaning and
sanitizing, especially carts.   
 
“We spray them down and then put a sign that says Don’t
use until Dry.  We are also wearing our masks and gloves
to keep clean and sanitary.  Everything we do is to help
keep Residents safe.”
 

Mag is astounded at the level of care she
sees happening every day at the Home. “I
am so proud of Caressant Care and the
wonderful team we have at Arthur.”
 
Joan has been trained in almost all
departments and has worked at Caressant
Care Arthur since 2016.  She helps with
Retirement Home cooking and
housekeeping, Nursing Home
housekeeping , cooking, Resident Services
Attendant (RSA); anywhere she is needed
that she is allowed to assist with. She has
been working a very long
stretch of shifts that she picked up because
she wanted to help. 
 
She chose to work at Arthur over her other
job as well. She always has the Residents'
needs in mind.
 
“I chose to stay at Caressant Care because
I was offered full time during the outbreak. 
I have been cross trained in a number of
jobs and I love the ability to experience new
opportunities.  I try to prove I am a value to
the team as I am always available when
they call me and more than willing to help.
 I love the Residents and that’s why I am
there. It’s all about them.”
 
It is also about great team-work.
 
"I have seen an amazing team effort by a
number of employees to keep us staffed
and to keep Covid out. We put our abilities
together, work as a team and get the job
done." 
 
Continued...
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Lucien Lacombe: Dietary Aide Bourget
Lucien Lacombe has worked at Caressant Care Bourget
for more than 11 years.  These days he is busy making
sure everything is clean and sanitized for the safety of
Residents and Staff. 
 
“We are definitely cleaning more, especially trays for
serving.” 
 
Like his dietary colleagues across Caressant Care, Lucien
is responsible for making sure the dining room is set up for
appropriate social distancing.  He also notes that for the
most part in the kitchen it is business as usual. 
 
“The food preparation is still the same we just make sure
we do extra cleaning. “
 
Lucien says he enjoys working with people and that is why
he has stayed in long term care. 
 
“The Staff are wonderful and we all work together
for our Residents.”

Catherine Larabie: Cook Bourget

Bourget in February, she was well-prepared for
the changes that came about due to the
COVID-19 pandemic.  
 
“There really hasn’t been a huge change for
me.  We have always made sure that our work
areas are clean.  I do like the Staff I work with
they are really friendly and a good, dedicated
team.”

Catherine Larabie has worked in long term care for 15
years so, when she came to work at Caressant Care 
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How to Stay Positive during COVID-19 Pandemic
Today we live in a different world.  No one knows that
fact more than those who work in the healthcare
profession. 
 
Being responsible for the safety and health of other
people can be very stressful on any given day.  The
COVID-19 pandemic has made the healthcare
profession increasingly more stressful and stress can
wear an individual down physically, emotionally and
psychologically.  It is very important, now more than
ever, to practice self-care and find ways to stay
positive during this uncertain time.
 
1. Separate worries by understanding productive    
    versus unproductive actions.  In other words, focus 
    on what you can control such as eating healthy, 
    stocking up on a reasonable amount of essential 
    foods and items as well as refilling prescriptions. 
    Meeting your emotional and psychological needs 
   could be as simple as reading your favourite types 
   of books, listening to music, virtual socialization or a  
   hobby.
 
2. Limit exposure to news and other information about 
    COVID-19.  Find a balance between the news and
    entertainment.  Turn on that favourite sitcom or 
    action movie.  Make sure information about the 
    pandemic is from a reliable source.
 
3. Perform daily mindful activities that will help shift 
    your mindset to see the good things in the day.  
    One way to accomplish this is by focusing on the 
    now. When performing a simple task, such as 
    brushing your teeth, focus your thoughts on the 
    activity and live in the moment.  If your mind 
    wonders to other thoughts, bring it back to the task 
    at hand. This same technique can be used to enjoy 
    a walk or time with your children.  Eventually you 
   will start paying attention to positive events 
   happening around you.

4. Challenge negative thoughts.  Negative 
     thought patterns are known to produce 
     chronic stress.  Positive thinkers are 
     happier and less prone to depression. 
     Examine your thoughts honestly and 
     take ownership of your negative 
     thoughts and examine where they are 
     coming from.  Writing a journal can be 
     helpful for self-monitoring your thoughts.
 
5.  Make a list of coping skills that you already have 
     that are working for you.  Perhaps you are 
     already using virtual therapy support or 
     exercising. Perhaps you talk to a friend regularly 
     or use prayer or meditation.  Maybe baking and 
     cooking is your thing or, with the arrival of spring, 
     it can be relaxing to be outside doing gardening 
     and yard work.  
 
Continued...



Sometimes it is helpful to make a personal schedule
of activities or set a goal.
 
6. Talk about it. Write about it. Let it out. Sharing 
    stressful thoughts can make them less scary and 
    reduce anxiety.  Writing a daily journal is one
    way or sharing with a friend or family member.
 
7. Do your part. Follow hygiene recommendations 
    and protocols; maintain “physical” distancing; 
    help a neighbour in need; support local business 
    if you can; practice random acts of kindness; 
    surprise someone with a letter or gift in the mail.
 
Remember that people are still working to make
things better. A common phrase is “Nothing
lasts forever.”  That includes the difficult times as
well as the good ones.  
 
Contributor: Steve Zehr, RSW BSW
Consulting Social Worker Caressant Care Woodstock and The
Maples Home for Seniors
courtesy of Age-Wise Solutions Inc.

Talk about it. Write about it.
Let it out
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An ode – A Thank
you- to Personal
Support Workers

On May 19th, we take a moment to celebrate
and thank our amazing Personal Support
Workers.  Below is an Ode to PSWs courtesy of
Caressant Care Courtland.  The PSW “Poem”
has been placed on the wall of the home
surrounded by the names and photos of all the
PSWs working at the home.

Thank you for being the eyes, the ears, the hands, and the
voice of one of the most frail and vulnerable sectors of our
society.
 
While those in your care may not be able to express their
thanks, please know they are grateful.Thank you for opening
your hearts up to the concerns they share.When the days are
long and the rewards are hard to see, please know that you
are deeply and sincerely appreciated.While there may be
times you believe your job is thankless, remember that the
world is a better place because of you.
 
Thank you for treating those in your care as a mother, a
father, a best friend – not just as a case file.Thank you for
seeing those in your care as a whole person – not just a
feed, a toilet or a bath.Thank you for making sure each
person is nourished and hydrated, clean and dignified.
 
Thank you for tending to the smallest details that make the
biggest difference.Thanks for helping those in your care feel
loved and cared for.Thank you for putting a smile on the
faces of those you help each day.
 
Thank you for governing the homes and spaces they
keep.Thank you for making sure they are safe and stable as
they move about.Thank you for keeping their space
“familiar”, in a way that feels comforting and looks and feels
like “home”.
 
Thank you for offering a nurturing touch and the best of
care.Thank you for caring for their needs on days when
you’ve been too busy to meet your own.Thank you for your
kindness and patience.
 
Thank you for all you do.From the bottom of our hearts – 
 
THANK YOU!
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On the Front Lines
Assembled on the following pages are just a sampling of the amazing Staff we have working hard
every day for our Residents.  You are all heroes!
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Caressant Care Connections is published 11 times per year for staff,
residents and families.
 
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times. 
 
Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.
 
Be well and be safe.


